KPS: CHANNELS OF COMMUNICATION
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4 Choosing the right communication channel facilitates efficient and effective interaction, enables clear message
delivery and feedback, saves time, enhances understanding and relationships, and promotes overall business
productivity and success.

4> Please note that anonymous callers or emails will not be entertained. Anonymous reports can be more difficult to
investigate because it is harder to verify the information or follow up with the whistle blower for additional details.
This can make it more difficult to take action on the report, especially if the misconduct is serious or ongoing.



